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How to create a citizen
This guide helps you understand how an administrator creates a new citizen in Stella Care’s Administration
System.

What is a citizen?

A citizen is the person assigned a GPS device. A user is a staff member or relative with a login.

Get started

Click Citizens in the menu.1.

Click Create citizen in the upper right corner.2.

Step 1: Information

Enter the citizen's name and contact details. Optionally select a specific payer if the devices should be invoiced
to a particular customer.

Step 2: Devices

Assign one or more GPS devices. Drag devices from Devices in storage to Devices on citizen.

Step 3: App settings

Select which users should receive alarms. Move users between Available and Selected alarm recipients.

Step 4: Geofence

Assign one or more safety zones. Optionally enable Time-controlled geofence if the zone should only apply
during specific time periods.

Save

Click Save to create the citizen. The citizen now appears in the citizen overview.
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Related Content
Track a Citizen’s location in the Administration System
Move a Citizen to another organization
Edit a Citizen
Link a device to a citizen
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