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What are whitelisted phone numbers?

In short:

A whitelisted phone number is a number that has permission to call the watch. This feature is used to limit
who can make calls, ensuring that only selected people can get through.

How it works:

When you activate Whitelisted phone numbers in the Care Tracker app, the watch can only receive calls from the
phone numbers you have added to the list. All other incoming calls are automatically rejected.

Example:

You can, for instance, add yourself and other close relatives so that only family members can contact the watch.

Good to know:

You can add up to 5 phone numbers.

If the feature is enabled, remember to add your own number if you want to be able to call the watch.

The feature can be customized for each watch if you have multiple devices connected to the app.

Purpose of the feature:

Whitelisted phone numbers provide safety and peace of mind by ensuring that only trusted contacts can call the
watch.

Related Content
How do I limit who can call the watch?

https://servicedesk.stellacare.dk/b/caretracker/en-US
https://servicedesk.stellacare.dk/b/caretracker/en-US/kb
https://servicedesk.stellacare.dk/b/caretracker/en-US/kb/brug-af-care-tracker
https://servicedesk.stellacare.dk/b/caretracker/en-US/kb/articles/what-are-whitelisted-phone-numbers
https://servicedesk.stellacare.dk/b/caretracker/en-US/kb/brug-af-care-tracker
https://servicedesk.stellacare.dk/b/caretracker/en-US/kb/articles/how-do-i-limit-who-can-call-the-watch

