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How do I view my invoices and billing details?

In short:

You can always find your previous invoices and view your billing details in the Subscription Management
portal.

Here’s how:
1. Go to Subscription Management - here.

2. Select Billing in the menu on the left.

Here you’ll find:
e Billing history - an overview of all previous invoices.

o Billing details - your saved billing information.

Tip:
e You can open and download invoices as PDFs directly from the billing history.

e If your billing details change, you can update them in the same section.

Note:

Any changes to billing details will only apply to future payments - previous invoices will not be updated.


https://servicedesk.stellacare.dk/b/caretracker/en-US
https://servicedesk.stellacare.dk/b/caretracker/en-US/kb
https://servicedesk.stellacare.dk/b/caretracker/en-US/kb/abonnement-og-betaling
https://servicedesk.stellacare.dk/b/caretracker/en-US/kb/articles/how-do-i-view-my-invoices-and-billing-details
https://servicedesk.stellacare.dk/b/caretracker/en-US/kb/abonnement-og-betaling
https://app.caretracker.dk/

