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How can I share tracking access with other
relatives?

In short:

You can give other relatives access to follow the watch in the Care Tracker app. This makes it easy for multiple
family members to stay informed and help ensure the user’s safety.

Here’s how:
1. Open the Care Tracker app.
2. Select the watch you want to share access to, and tap Settings.
3. Choose Alarmreceivers.
4. Tap Add alarmreceiver.

5. Enter the name, phone number, and email address of the person you want to grant access to.
The person will receive an email with a link to create their account in the Care Tracker app.

6. Once the new user has registered, they’ll be able to see the watch’s location and receive alerts just like
you.

Tip:

You can remove or change access at any time under Alarmreceivers.

Note:

Only the people you actively add as alert recipients can view the watch’s location and receive notifications. No
one else has access to this information.
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